
Teacher Aides 
Teacher Aide TA004 
Teacher aides at TA004 contribute to the provision of a quality educational service by providing high 

level support for teaching and learning. The characteristics of a TAOO4 role include:  

• specialised knowledge,  

• limited direction 

• initiative and  

• the application of judgement.  

The Teacher Aide reports to the Principal, or the nominated delegate, as appropriate. As the TAOO4 

role provides high level support for teaching and learning, it is envisaged that a TAOO4 would report to 

a supervisor in this field.  

 

The responsibilities include:  

• Assist and support teachers in the preparation of quality and effective teaching and learning 

programs consistent with the Principles of Effective Learning and Teaching and relevant syllabi, 

curriculum policies, work programs and educational trends 

• Support students through interaction in a variety of settings and through the active development 

of supportive learning environments and effective positive behaviour support practices.  

• Assist teachers in providing for the physical, social, cultural and emotional wellbeing and 

physical safety of students during school programs and enhance their overall development 

towards effective citizenship and responsible adulthood through participation in timetabled and 

non-timetabled extra-curricular activities.  

• Work in various areas that require knowledge of policies and procedures, hygiene monitoring, 

behaviour management, alternative and greater communication devices and strategies, 

physiotherapy, first aid, classroom duties, assisting in program delivery and keeping students 

focused.  

• Considering the nature of the position, take responsibility for larger work groups functions or 

field groups.  

• Exercise of high level initiative in accomplishing objectives either individually or in a multi-

disciplinary unit.  

• Work is performed independently with guidance from superiors only for those aspects of work 

which involve new or sophisticated techniques or relate to areas outside the position’s normal 

span of activity. 

• Supervision of a work group or function with the responsibility for ensuring an appropriate 

standard of skills, the completion of work assignments and/or allocation of resources.  

• Interpretation and application of processes and documented precedents within a school 

environment may be required for problem solving.  

• Establish and maintain appropriate interpersonal relationships with/between the school and 

community particularly in regard to the ethical obligations outlined in the department’s 

Queensland Government Code of Conduct and the department’s Standard of Practice.  

The duties to be performed by a TAOO4 are determined at the local level and will have a specific focus 

on providing high level support for teaching and learning, having due regard to the nature of the position 

and the effective functioning of the school.  The TAOO4 will  

• Perform their role with limited direction and make a substantial contribution to the school plan.  

• Participate as appropriate in professional development activities.  

• Other responsibilities (as required)  

• Other suitable duties, consistent with the duties and responsibilities of the position as directed 

by the supervisor or nominated delegate.  

Mandatory requirements of this role are:  



• Good understanding of human resource management issues including occupational health and 

safety, quality assurance, equal employment opportunity and anti-discrimination, as applied in 

a work environment.  

• Demonstrated ability to assist teachers in the preparation and implementation of education 

programs and resources to enhance student support.  

• Demonstrated ability to contribute to work both as a member of a professional team and 

independently. Ability to plan, meet deadlines and prioritise workloads and to be flexible in a 

changing work environment.  

• Sound communication and interpersonal skills including the ability to liaise and communicate 

effectively with a diverse range of students, teachers and stakeholders.  

To progress to TAOO4 Teacher Aide, the following criteria apply:  

• Employment with the Department as a permanent Teacher Aide at OO3 (Pay point 4) for at 

least 12 months.  

• Hold a Certificate III level qualification, equivalent or higher.  

• Hold a current Senior First Aid certificate or equivalent.  

Sign an Undertaking committing to perform higher level duties as outlined in Schedule 7 of the 
Department of Education Teacher Aides’ Certified Agreement 2022. 


